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How to use a fire extinguisher

1 Pull the yellow safety pin upwards.

2 Hold the hose and aim the nozzle at the flame.

3 Grip the levers tightly while spraying.

Approaching the fire with the extinguisher

Stand with the wind at your back, blowing towards
the fire.

Crouch slightly.

Avoid the heat and smoke, and don’t directly face
the flames.

Aim at the base of the fire, rather than the flames,
and move the extinguisher in a side-to-side
sweeping motion.
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Three basic rules in case of fire.

1 Quickly inform others.

Shout “Fire!” (“Kaji da!” in Japanese) in a loud voice
to inform people nearby.

Even in case of a small fire, call the fire service at
119.

2 Quickly put the fire out.

While it is spreading to the sides, you can
extinguish the fire.

Use cushions and blankets as well as fire
extinguishers and water.

3 Quickly escape.

If the fire reaches the ceiling, immediately run away. ¢,

When running away try to shut windows and doors
to prevent the fire spreading.
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Calling 119 (fire service)

Dial 119.

Calmly answer the questions you are asked.

Operator: Kaji desu ka? Kyukyu desu ka?
(Is it a fire? Is it a medical emergency?)

You: Kaji desu.  (It's a fire.)

Operator: Basho wa doko desu ka? (Where is it?)

You: Imizu-shi, **machi, **chome, **banchi desu.
(Imizu City, **machi, **chome, **banchi)

(¢] [¢] [¢]

Operator: Nani ga moeteimasu ka? (What is on fire?)

You: ** ga moeteimasu (** is on fire.)
[for example, a house (ie) or a car (kuruma)]

o O

Operator: Anata no o-namae to, ima kaketeiru denwa bango o oshiete
kudasai.
(Please tell me your name and the number you are calling from
now)

You: Watashi no namae wa ** desu. Denwa bango wa ** desu.
(My name is **. The phone number is **.)

o O o O
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Anti-fire measures

As there are many wooden houses in Imizu, when fires start, they can
spread easily, increasing the number of people affected.

Install a home fire-alarm

- Where to install fire-alarms —
In every room, the kitchen and the stairs.

- Types of fire-alarm -

Smoke detectors are suitable for rooms and stairs

Heat detectors are suitable for the kitchen, where smoke from cooking is common.
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In case of earthquakes

1 During an earthquake]

First think about your own safety

Take cover under a table until the shaking is over.

Don’t rush outside — act calmly.

Be careful of objects falling from high places.

2 Immediately after an earthquake]

Put out fires Secure your escape route

If you are using a naked flame, such as when
cooking, wait till the shaking is over, and then put it
out.

If a fire has started, then calmly extinguish it.

Open windows and doors to secure your escape
route.

If you are outside, then stay away from
concrete-block walls and gates which may collapse.




3 After an earthquake |

Find accurate information

Act according to accurate information from radio,
television, the city government and fire department.

After checking your own family’s safety, find out
about the safety of neighbours.

Help people nearby who are trapped under rubble or
furniture.

What are shelters (hinanjo)? ?

Shelters are temporary living places for citizens affected or threatened by
disaster.

They provide water, food, and clothes, as well as a place to sleep, receive
medical attention and information about the disaster.

Anybody can use any shelter.
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Evacuate safely

Even if there have been no recommendations or directions to evacuate,
quickly evacuate if you feel it is dangerous.

1 Before evacuating re-check the main gas tap and
other sources of fire, and turn off your home’s
circuit breaker.

2 Take as little with you as possible

3 Leave a note with information about where you
have evacuated to, and the safety of people in
your household.

4 Don’t drive — evacuate on foot.

5 While evacuating, pay particular attention to
children, old people and disabled people, and
ensure that you are not separated.

6 While evacuating avoid narrow roads, walls,
vending machines and rivers.

7 Evacuate to a designated shelter.
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Wear safe clothing when evacuating.

Wear long sleeves and trousers to protect your arms and legs.

Protect your head with a hood or helmet.

Wear comfortable shoes with thick soles
(to protect your feet from glass fragments, nails, and other debris)

Wear work gloves.

/7

To keep both hands free, carry what you need in a rucksack.

Evacuation information

Evacuation Preparation Notice (people who need support)

(Hinanju hijoho)

At the time of a disaster, people who take time to evacuate and need

support, such as old or sick people, should evacuate immediately to an
agreed shelter.

A family member should support these people.

People who can evacuate without difficulty should make preparations for
contacting other family members, and prepare emergency Kkits.
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Recommendation to Evacuate inankankoku

When recommended to evacuate, people who can do so without difficulty
should evacuate to an agreed shelter.

Evacuation Order (Hinanshiji)

When directed to evacuate, citizens who are evacuating should
complete their journeys.

Citizens still in their homes must immediately evacuate. If it’s difficult to

reach an agreed shelter, your first priority should be your own safety.

In case of tsunamis

Tsunamis can occur very quickly after an earthquake. For your safety,
evacuate immediately.

Move away from the coast as quickly as you can, and
evacuate to high ground or a tall building.

Reaching high ground is more important than travelling a long way.
If it's difficult to reach somewhere safe, go to a tall building nearby.

Tsunamis occur repeatedly, and later big waves will arrive some time after
the first hits.
Stay away from the coast until warnings are cancelled.
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The Dangers of an Earthquake in Imizu City

The plain of Imizu City is an alluvial plain (a plain formed by the
accumulation of sand and small stones in the lower parts of a river) on the
‘alluvial fan’ of the Shogawa River. Because of this, even if an earthquake
happens far away, it may be felt strongly here.

As many areas of ground contain a lot of water, there is a risk of
liquefaction. (This is a phenomenon where an earthquake causes solil to
act like a liquid, which can lead to buildings being buried or collapsing, and
to underground water pipes rising to the surface.)

In the case of a tsunami, as Toyama Bay is very deep, the waves would
arrive at the coast from the sea without being weakened or slowed down
on the way.




1/4

Different types of disaster:

Typhoons and heavy rain can be predicted to some extent, but it's best to

T

ﬁ_ﬁ_ﬁugs;__ Yy :5

learn enough to be ready to face them when they come.

e

Typhoons: A tropical depression from the western parts of the

north Pacific that reaches wind speeds of over 17m/s; strong

wind and heavy rain causes a lot of damage.

17 |/

(Localised) Torrential Rain: A large amount of rain that falls in a small
area over a short time; difficult to predict, with a lot of damage caused by

rivers flooding and landslides.

Landslides: This phenomenon may be a mountain slope that suddenly
collapses, an earthslide caused by a slope forming in unstable ground after
rain, or a mudslide caused by heavy rain washing away built up earth and
sand in a valley. Can happen suddenly with terrific power, taking lives and

damaging property.
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Evacuate Safely

Get weather information from TV and radio.
If there is a risk of flooding, move furniture and valuables to a high place.

If you feel it is dangerous, evacuate immediately.

Wear sports shoes with laces. Bare feet or boots are

dangerous.

When you evacuate, go with your family and

neighbours

Even when shallow, fast-flowing water can be dangerous. Stay out of

danger in a high place, and wait for help.

If you have to evacuate after flooding, take care when

walking and avoid manholes and roadside drains.
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Dangers in Imizu City

Floods

Imizu has two major rivers, Shogawa and Oyabegawa, and there
is a possibility of water rising over or breaking embankments in
places if a flood happens. There are also smaller rivers such as
Gejogawa and Wadagawa, which could cause damage if they

flood over.

Storm Tides
From summer to autumn, the Japan Sea tide reaches its highest
level of the year.
As typhoons and low pressure areas move across the Japan Sea to
the northeast, the tide level becomes higher, and houses and

buildings on low coastal ground may be flooded.

Wind and Wave Damage
From the end of summer to the start of autumn, several typhoons
pass through the city, bringing strong winds and heavy rain that may

damage houses, buildings and crops, and knock down trees.
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Between September and March there are unusually high waves
called yorimawari-nami that cause accidents at sea, and damage to

coastal facilities.

Landslide Damage
There are hills in the south of Imizu City where there is a danger of

mudslides and cliff collapse.
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Items to prepare for an emergency

Prepare enough emergency items for your household, and put them in a

place you can easily reach them if you need to evacuate.

Divide them into “essential items” and “supplies”.

Essential Items (The minimum that you should prepare)

These are the most important things you will need. Put them in a bag, and

keep them near your front door or somewhere you can easily reach them to

take when evacuating.

flashlight/torch

¥

one for each person — don’t forget spare batteries and bulbs

1 RN

portable radio

prepare an FM/AM radio and plenty of spare batteries

valuables

cash (including plenty of 10-yen coins for public phones),
passbook/bankbook, personal seal (hanko), health insurance
card, driver’s license

10

emergency food

and water

food that doesn’t need to be heated, such as dried bread
(kanpan), canned food, and retort food (vacuum-packed food),
bottled water




first-aid kit, stomach medicine, medicine for chronic illnesses,

2/2

LT,

first aid
etc.

passport, alien registration card/ID, mobile phone, charger

/
o T

essentials

clothing

underwear, outer clothing, snowsuit/ski suit, waterproof clothing,

towels, etc.

Supplies (for after a disaster)

Prepare supplies for at least three days.

Supplies for the days after a disaster. It's useful to put them in a storehouse

or the trunk of your car, so you can easily collect them after a disaster.

prepare 3 litres of water each day for adults. Store in a plastic

Water )
container.

canned food, retort food (vacuum-packed food), dried food —

Food . .
food that needs little or no cooking
Fuel portable gas stove, fuel tablets, spare gas cylinders
ue
blankets, sleeping bag, toiletries, plastic bags/wrap, plates and
utensils, tools, rope, portable toilet, etc.

Other
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Family Contact Details

Name Date of Birth Blood Workplace Mobile Phone
Group / School Number
Your shelter in case of emergency : ( )

Planned family meeting place in case of separation:

( )

Emergency Contact Numbers

Police

Ambulance/Fire

Imizu City Hall

Imizu Fire Department

Shinminato Fire Dept

Power Cuts, etc.
(Hokuriku Electric Power Co)

Gas Leaks (Nihonkai Gas)

Telephone Problems
(NTT West)

Water Problems
(City Water Supply Division)

Embassy / Consulate




Using NTT’s emergency message system NTT

Dial 171 — you will hear an explanation in Japanese

Record D Play D i ]

Enter full telephone number, including area code.

(your home telephone number if you are in the disaster area, or the home telephone
number of the person you wish to contact, if you are calling from outside the area)

0000 —0O0—0O0O0O0

Leave a message (up to 30 seconds for each message)

Listen to the message(s)

Using mobile phone emergency message boards

When a big disaster happens, you can record information about your personal safety,
and check the safety of others using your mobile phone. Check how to use it at the
websites below. You can test them on 1st and 15th of each month, and during ‘disaster
preparation week’(30 August - 5 September).

( 30 )

Softbank: http://dengon.softbank.ne.jp/

au: http://dengon.ezweb.ne.jp/

docomo: http://dengon.docomo.ne.jp/top.cgi

Willcom:  http://dengon.willcom-inc.com/dengon/Top.do

Register for the Imizu City mail delivery service.

In Imizu there is a mail service for fire and other emergency information, and for

weather information. It gives information about fires and weather warnings. *As the

information is in Japanese, please register if you understand Japanese.
http://www.city.imizu.toyama.jp/mmag/mmagMenu.aspx



http://dengon.softbank.ne.jp/
http://dengon.ezweb.ne.jp/
http://dengon.docomo.ne.jp/top.cgi
http://dengon.willcom-inc.com/dengon/Top.do
http://www.city.imizu.toyama.jp/mmag/mmagMenu.aspx

Getting Information

When a disaster happens, be sure to get correct information from TV, radio, city
government (public information vehicles and emergency municipal radio), weather
warnings, shelter information sources etc.

Imizu Cable TV

ht @/ v w wity.imizutoy majp/ atv/

FM Imizu Community Radio (79.3MHz)

ht @/ v w fimimizu.jp/

Imizu City Homepage

ht @/ v w wity.imizu.toy majp/

Toyama Bosai Web

ht @/ v w Wwousai.preftoy ma.jp/ web/ jsp/ index.jsp

Imizu Weather Information

ht @/ /w wwity.imizutoy majp/ weath g index.ntml

Emergency Message Board (web171)

ht gs://w w wwebl 7.ji/ top.php

Multilingual Information (administrative bodies / media outlets)

Cabinet Office / Portal Site on Policies for Foreign Residents

ht pt/ w w \B.cao.go.jp/tei upp otal/en ¢n d>xehtml

NHK World in English http://www3.nhk.or.jp/nhkworld/english

NHK World in other languages
http://www3.nhk.or.jp/nhkworld/english/info/select.html

Multilingual living information (emergencies/disasters)

( ) http://www.clair.or.jp/tagengorev/en/p/index.html



http://www.city.imizu.toyama.jp/catv/
http://www.fmimizu.jp/
http://www.city.imizu.toyama.jp/
http://www.bousai.pref.toyama.jp/web/jsp/index.jsp
http://www.city.imizu.toyama.jp/weather/index.html
https://www.web171.jp/top.php
http://www8.cao.go.jp/teiju-portal/eng/index.html
http://www3.nhk.or.jp/nhkworld/english
http://www3.nhk.or.jp/nhkworld/english/info/select.html
http://www.clair.or.jp/tagengorev/en/p/index.html

Please learn these useful Japanese words for emergency situations.

Nihongo Imi English
Jishin Earthquake
_ Tsunami (tidal wave after
Tsunami earthquake)
_ Typhoon (strong winds
Taifuu 10 and rain between July
and October)
_ Flood (when rivers
Kouzul overflow their banks)
Landslide, cliffslide
Doshakuzure
o Flood (when water enters
Shinsui buildings)
_ Japanese Earthquake
Shindo Scale
Yoshin Aftershock
Kinkyuu jishin Earthquake early warning
sokuhou
Warning of great danger
: (from rain, wind, tsunami
Keihou
or snow, etc.)
Caution of danger; less
chuuihou serlogs than ‘keihou
warning above
No Entry
Tachiiri kinshi
Hinan Evacuation




English

Nihongo Imi
Evacuation center
Hinan basho
Refuge shelter
Hinanjo
Evacuation Preparation
o Notice (old and/or sick
Hinan junbi

jouhou

people who need time to
evacuate should leave
immediately)

Hinan kankoku

Recommendation to
Evacuate (you should
evacuate immediately)

Evacuation Order (you
must evacuate

Hinan shiji immediately); more
serious than ‘kankoku’
above

Haikyuu Distribution of food
Kyuusui Distribution of water
o Cooking and distribution
Takidashi of rice

Hijoushoku Emergency rations
Valuables

Kichouhin
Essential utilities (water,
electricity, gas,

Raifurain telephone, etc.)

‘lifelines’




English

Nihongo Imi
Dansui Water outage
Teiden Power outage
First aid station
Kyuugosho
Dead and injured
Shishousha
Injured people
Fushousha

Bousai kunren

Disaster preparation drill




Useful Japanese dr Disasters / Emergencies

Nihongo

En ¢sh

Tasukete

Help!

Eigo o hanaseru hito ha imasu ka

Is th @& some oen h @& who can

sp ek En ¢sh?

Nihongo ga wakarimasen

Id o'tu n ds&a n da p &se.

Koko ni kaite kudasai

Ple ae write h ee.

o O

o o wa doko desu ka

Tsurete itte kudasai

Wh ee is oo?

Ple gse take me there.

Hinanjo

Byoin

Toire

Denwa

Shokuryo / Mizu

Shiyakusho

Keisatsu

Yubinkyoku

Refu g egh déer
Hospital

Toi et

Ph oen

Fo o fdrink
City Hall

Pol ce

Post Office




Nihongo

En ¢sh

o O

o o o0 yonde kudasai

Ple se cal bo

Kyukyusha

Shobosha

Keisatsu

Isha

Tsuyaku

An amb lance
A ire engine
Th ep dce

A doctor

An interpreter

Kega o shiteimasu

Karada no choshi ga warui desu

I’'m injured.

I’'m not fe &n gwell.

o O

o o 0 sagashiteimasu

I'm looking of oo.

my fami vyl
kazoku
petto my pet
Kaji desu Th ee’s a fire.
Jiko desu Th ee’'s b erea mccid at.

Chizu o kaite kudasai

Ple ae draw a map.




